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Abstract 
Aim 
To determine factors that impact the subjective experience of patients attending 
nurse-led clinics. 
Background 
As the number of nurse-led clinics increases in response to health system needs, 
evaluation has focused on clinical outcomes and cost. The experience of the 
patient has been less researched despite person-centred care being central to the 
health care political agenda for many years. Assessing patient experiences 
provides information of factors that impact the health care encounter that can 
inform policy and practice development. 
Design 
A systematic review of primary, qualitative literature was conducted using the 
methodology of meta-aggregation proposed by The Joanna Briggs Institute (JBI).  
Data Sources 
Published work from 1990 to the present date in English was located using 
databases CINAHL, PubMed, Medline and PsycINFO. Reference lists of all 
significant papers were searched and analysed. 
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Review Methods 
Two reviewers assessed the retrieved papers for methodological quality using the 
System for the Unified Management, Assessment and Review of Information 
(JBI-SUMARI) software package. Results were synthesised using the meta-
aggregation method. The Qualitative Assessment Review Instrument (JBI-QARI) 
was utilized to critically appraise, extract data and aggregate findings in a 
rigorous and unbiased method. 
Results 
Eleven retrieved studies met all inclusion criteria and were incorporated in the 
review process. The papers described varied qualitative approaches: 
phenomenological-hermeneutic (6), exploratory or descriptive (3), and grounded 
theory (2). Nine categories were drawn from 46 key findings. Further analysis 
produced three synthesis statements titled: (i) establishment of a therapeutic 
relationship, (ii) effective communication, and (iii) clinical skills and 
collaboration.  
Conclusion 
Factors that influence patient experiences of nurse-led clinics should be 
addressed if such clinics are to continue to play a major role in the health care 
system. In order to improve patient experience of nurse-led clinics, nurses need 
to ‘go back to basics’ with regard to holistic nursing care. The concepts of the 
person-centred care model are key factors impacting patients’ subjective 
experience of nurse-led health care. Further qualitative research is required to 
evaluate the person-centred care model in relation to clinical outcomes, clinical 
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practice and educational programs for nursing students, novice and advanced 
practice nurses. 
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Summary of Thesis 
This thesis explores the subjective experience of patients attending nurse-led 
clinics. Initially, the phenomenological aspects of this project appealed to me. 
Previous to becoming a nursing professional, I was a qualified psychotherapist 
with experiential, narrative and the humanist Rogerian approaches underpinning 
my practice. Investigating the lived experience of patients of nurse-led clinics 
and discovering ways to improve their encounter with the health care system has, 
therefore, been a rewarding task. 
As a nursing student and more recently a newly graduated Registered Nurse, I 
have been exposed to the nurse-led environment and witnessed how patients are 
treated and their many reactions. Some patients have numerous encounters with 
the health care system, others very few. The patients appeared to experience 
feelings of anxiety, and sometimes fear, as they put their health care into the 
hands of another person. The nurses’ approaches seemed to affect the patients in 
varying ways and I became curious as to how I could improve patients’ 
experiences of nurse-led care. 
This thesis is made up of three chapters. The first chapter reviews current 
literature regarding patient experiences of nurse-led clinics. Deconstruction of 
this research exposes three major themes regarding patient experience: nursing 
interventions, patient preconceptions, and patient feelings. This literature review, 
determined the clinical research question: What factors impact patients’ 
subjective experience of nurse-led clinics? The need for a systematic review into 
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patient experiences of nurse-led clinics was, therefore, established from the 
results of the literature review. 
Chapter two comprises a systematic review structured as a paper for publication 
suitable for submission to the Journal of Advanced Nursing (JAN). The 
‘guidelines for authors’ for this journal are included as an appendix to the paper. 
Deviations to these guidelines include an expanded word count, use of the UTAS 
Harvard referencing system, additional tables (to enhance thesis transparency) 
and the inclusion of tables at the end of the paper. The abstract for the paper 
appears, in the required JAN format, at the beginning of the thesis, rather than at 
the beginning of the paper as required by the journal guidelines. These deviations 
are in line with the university’s thesis guidelines. 
The systematic review process was completed using The Joanna Briggs Institute 
(JBI) philosophy of meta-aggregation. I was able to access JBI and make use of 
their software tools. The interpretative underpinnings of the meta-aggregative 
process provided a transparent and dependable foundation that facilitated a 
rigorous research process. Identification of significant themes within the 
retrieved studies allowed the aggregation of authors’ findings. In order to avoid 
bias and any question of inaccurate interpretation, I worked with my supervisor, 
as the second reviewer, and established guidelines for the process of assigning 
findings to categories and then aggregating categories to synthesised findings.  
The aim of this approach was to produce a set of statements representing the 
aggregation by assembling and categorizing the findings on the basis of 
similarity in meaning. The categories were then subjected to a meta-synthesis,  
 ix 
which generated a set of comprehensive synthesised statements. These 
statements can then be used as a basis for evidence-based practice.  
Chapter three concludes the thesis and discusses the implications of the review 
findings and recommendations for future clinical practice, nursing education, 
policy and further research. 
 
 
